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2020 IMPACT REPORT

In 2020, JUST TRYAN IT continued to positively impact the 
lives of families whose children have been diagnosed with 
cancer by providing financial assistance through an ongoing 
and powerful partnership with Family Reach. Because 
of JUST TRYAN IT’s efforts, oncology social workers at 
Baystate Children’s Hospital, Children’s National Medical 
Center, Duke Children’s Hospital, Inova Health, Johns 
Hopkins Hospital, Massachusetts General Hospital, Medstar 
Georgetown University Hospital, Sinai Hospital of Baltimore, 
and UNC Children’s Hospital were able to provide patients 
and caregivers with direct financial services, enabling 
families to focus on accessing cancer care and getting well.

In a year that brought unprecedented hardship, the cancer 
community was hit hard as a global pandemic put their 
health and well being at greater risk and further challenged 
their ability to navigate and stabilize finances. Knowing 
that cancer had no plans of quitting, neither did JUST 
TRYAN IT. In 2020, JTI stepped up to meet the increased 
need of patients and caregivers, providing pro bono 
financial planning, resource navigation and $169,699 in 
emergency relief funding to 127 families. As cancer affects 
the entire family, JUST TRYAN IT made a tremendous 

difference in the lives of 546 individuals from DC, Maryland, 
Massachusetts, North Carolina, and Virginia. 

Because of JUST TRYAN IT’s hard work and the commitment 
of our racers and donors, each family received critical 
financial support at a time when they needed it most. Those 
struggling with the financial burden of a pediatric cancer 
diagnosis and the additional hardships of COVID-19 were 
able to remain in their home, put food on their table, safely 
travel to treatment and maintain access to cancer care. 

As always, we hope this report serves as a powerful 
reminder and representation of the strength of JUST 
TRYAN IT’s commitment to supporting families in need. 

IMPROVING QUALITY OF LIFE THROUGH 
THE FINANCIAL TREATMENT PROGRAM 

Financial stress impacts up to 73% of cancer patients. 
These stressors lead families to make rash decisions that 
can have long term consequences on their financial health.  
The Financial Treatment Program was developed to 
provide a holistic approach to addressing families’ financial 

Needs of Families Supported by JTI Funding 
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needs. The program includes pro bono financial planning, 
budgeting tools, resource navigation and emergency 
relief funding. Resource navigators work with each family 
to review their financial needs and assist them with the 
services that will help them most.

For those in critical need, emergency relief funding was 
granted to families to cover every day essentials such as 
mortgage, rent, utilities, transportation, car payments, gas, 
parking, food, childcare and other non-medical costs. By 
covering these necessary expenses, patients and caregivers 
can better utilize their resources to cover treatment related 
costs like medication, co-pays and hospital bills. 

Financial support from JUST TRYAN IT had a significant 
impact on the housing needs of patients and families. 

Forty seven percent (47%) of funds were used to stabilize 
housing through mortgage and rental payments. 
Stabilized housing is a basic human need with tremendous 
impact on a patient’s quality of life. With the loss of 
housing comes immense emotional distress, higher risk 
of infection, inability to adhere to a treatment plan and in 
worst cases, relapse. While grants ranged between $75.00 
and $2,500.00 the average grant size was $1,414.

PATIENT DEMOGRAPHICS

JUST TRYAN IT continued to reach underserved 
populations in the pediatric cancer community. The ages of 
patients served and the income levels of families assisted 
through JUST TRYAN IT’s support is outlined below. 

Income Levels of Families 
Supported Following 

Their Cancer Diagnosis

Less than $24,250

Between $48,501 and $100,000

Over $100,000

Between $24,251 and $48,501

JUST TRYAN IT 
provided financial 
assistance to patients 
with the following 
cancer diagnoses: 

33%

9%

16%

42%

Patient Age 

Ages Birth to 9

Ages 18 to 24

Ages 10 to 17
53%

35%

12%

Liver

Retinoblastoma

Testicular

Wilms Tumor

1%

1%

1%

3%

Neuroblastoma

Lymphoma

Sarcoma - 
Hard Tissue

Brain

4%

6%

8%

10%

Other Pediatric/
Young Adult
Sarcoma - 
Soft Tissue

Leukemia

11%

13%

42%

43%

Of the families who 
received grants were 

single parent families.

Of families reported that 
they lost at least 50% or 
more of their income since 
treatment began.

70%
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MEET JASE

Jase is a 5 year old boy who was diagnosed with 
rhabdomyosarcoma in June of 2020. He lives at home 
with his mother, father, and three siblings, age 12, 11, and 
9. Immediately upon diagnosis, Jase began aggressive 
chemotherapy. This unfortunately has resulted in additonal 
hospital stays to treat side effects. Due to an injury, Jase’s 
father is unable to work. Mom was the primary bread 
winner, but has lost a significant amount of income due to 
Jase’s medical needs and COVID-19. This unforutnately 
caused the family to fall behind on several bills. A grant 
from JUST TRYAN IT was issued to cover costs associated 
with housing and utilities. This support ensured Jase and 
his family would continue to have a roof over their head 
and lights and heat on in their home. In addition to the 
emergency relief funding, Jase’s parents were also matched 
with a probono financial planner in order to help manage 
their finances and plan for future expenses.

MEET SUMMER

Summer is an 8 year old girl who was originally diagnosed 
with rhabdomyosarcoma two years ago. She completed 
an extensive plan of care including chemotherapy, surgery, 
and radiation in Fall of 2019. Unfortunately, Summer 
relapsed with new disease in May of this year and has 
since started a different, more intensive treatment plan 
consisting of mostly inpatient admissions for high-dose 
chemotherapy. Due to her level of care, Summer’s 
parents needed to adjust their work schedules once again 
to accommodate their daughter’s hospitalizations. In 
between Summer’s two diagnoses, her parents had been 
able to work remotely, but have taken significant, unpaid 
time away in order to care for their daughter. They found 
themselves falling behind on bills, and a grant from JUST 
TRYAN IT was issued to cover rent and transportation, 
ensuring they had secure housing and transportation 
to treatment. In addition, the family was provided with 
resource navigation so that they could seek additional, 
alternative support should they need it. 

FAMILIES IN FOCUS



2020 IMPACT COMPILED Q1 Q2 Q3 Q4 TOTAL 2020

Individuals Supported by Emergency Relief 95 142 108 172 516

Families Receiving Emergency Relief 22 33 25 40 120

Families Receiving Gift Cards 0 0 0 0 0

Individuals supported by gift cards 0 0 0 0 0

Families supported by Financial Planning 1 2 3 1 7

Individuals Receiving Financial Planning 4 9 13 4 30

Families supported by Resource Navigation 5 2 0 1 8

Individuals Receiving Resource Navigation 22 9 0 4 35

Total unique # of families served 24 36 25 42 127

Total unique # of individuals served 103 155 108 181 546

Allocated Emergency Relief Dollars $28,379 $46,251 $35,432 $59,635 $169,699

Gift Card Dollars $0 $0 $0 $0 $0

Total Dollars (Emergency Relief & Gift Cards) $28,379 $46,251 $35,432 $59,635 $169,699

Average amount of Emergency Relief Grant $1,289 $1,401 $1,417 $1,490 $1,414

Average reported loss of income 53% 54% 53% 53% 53%

Single parent families 18% 48% 48% 50% 41%

INCOME LEVEL SERVED

Less than $24,250 32% 49% 24% 30% 33%

Between $24,251 and $48,500 36% 33% 56% 40% 42%

Between $48,501 and $100,000 18% 12% 16% 15% 16%

Over $100,000 14% 6% 4% 15% 9%

NEEDS OF FAMILIES COVERED BY JTI DONATION

Housing 46% 42% 40% 38% 47%

Utilities 14% 25% 33% 33% 19%

Transportation 25% 25% 19% 18% 25%

Other 11% 2% 3% 8% 6%

Funeral Expenses 4% 5% 5% 2% 3%

PATIENT DEMOGRAPHICS

RACE AND ETHNICITY

Black/ AA 32% 30% 44% 30% 34%

Hispanic/ Latino 18% 30% 12% 15% 19%

White/ Caucasian 41% 30% 40% 48% 40%

Asian/ PI 0% 6% 4% 3% 3%

Other 9% 3% 0% 5% 4%

PATIENT AGE

Birth to 9 68% 39% 48% 58% 53%

10 to 17 23% 42% 36% 35% 35%

18 to 23 9% 18% 16% 8% 13%

PATIENT CANCER TYPE

Leukemia 41% 36% 32% 58% 42%

Brain 18% 9% 12% 5% 10%

Sarcoma - hard 5% 15% 4% 8% 8%

Sarcoma – soft 5% 18% 24% 5% 13%

Neuroblastoma 0% 0% 4% 10% 4%

Lymphoma 0% 6% 8% 8% 6%

Liver 0% 0% 0% 1% 1%

Wilms Tumor 0% 6% 0% 3% 3%

Retinoblastoma 5% 0% 0% 0% 1%

Testicular 0% 0% 4% 0% 1%

Other pediatric/ young adult 27% 9% 12% 3% 11%

YTD BY HOSPITAL

DMV REGION

Grants Amount

Children’s National Medical Center

38 $50,237

Inova Children’s Hospital

10 $18,000

Johns Hopkins Children’s Center

13 $15,000

Medstar Georgetown University Hospital

2 $3,010

Samuelson Children’s Hospital at Sinai

9 $12,078

Region Subtotal

72 $98,326

MA REGION

Grants Amount

Baystate Children’s Hospital

7 $14,135

Massachusetts General Hospital

1 $1,737

Region Subtotal

8 $15,873

NC REGION

Grants Amount

Duke Children’s Hospital

13 $15,500

UNC Children’s

27 $39,999

Region Subtotal

40 $55,499

TOTALS

Grants Amount

120 $169,699


